Gordon & Janice Plumblee
1742 Routh Road
Burlington, NC 27217 336.228.8382

June 13, 2002

Energy Innovations by Harry Boody
PO Box 464
Jamestown, NC 27282

Dear Harry,

| just wanted to let you know how pleased we have been with your HVAC system over
the past 12 years and give you an update on its perfformance. The system continues to
provide a comfortable, uniform temperature in any season of the year along with very
significant energy savings. In a check of energy consumption for the past three years

our 2170 square foot home has averaged approximately $27 per month for heating
and cooling!

Specifically, the system consumed 15,599KW from 1-31-99 until 3-30-02 (38 months),
and at 6.5 cents per KW, the average is $26.68 per month.

Your HVAC system, along with Debbie Rucker Coleman's passive solar design,
continues to perform wonderfully and has saved us a tremendous amount of energy

and cost since 1990.
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Gordon Plumblee

c: Debbie Coleman



